INTELLIGENT
CUSTOMER
SERVICE

Hello Yannick, how do
you prepare for a big
match?

7
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7) PIONEERING AGENTIC Al i .

I'm ready—good sleep,
good food, and a lot of
focus. On matchday, | ...

Trusted by Fortune 100 Companies Across 50 Markets %



TODAY'S CUSTOMER SERVICE IS BROKEN

81%

salesforce

Of customers prefer waiting to
speak to a live agent rather than
using a chatbot.

https://www.salesforce.com/news/stories/

718%

HubSpbt

Of customers feel frustrated when
they do not receive personalized
experiences.

https://blog.hubspot.com/service/problems

097%

)

PMC

Of customers face personal issues
dealing with customer service

Analysis of patients’ complaints in primary healthcare centres through



https://pmc.ncbi.nlm.nih.gov/articles/PMC10042241/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10042241/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10042241/
https://www.salesforce.com/news/stories/ai-agents-transform-customer-experience/
https://blog.hubspot.com/service/problems-ai-solves-in-service

VEROFAXAI CUSTOMER SERVICE THINKS,
ENGAGES, AND ACTIVELY SELLS

@ Integrates
seamlessly into

Multilingual
Clients applications Support
v
Here's a special offer at | arae Lanauaage
@ Easy to use Costa Coffee to make 7 Mg dg| @
odule

your trip even better

Thank you.




VEROFAX Al ELEVATES CLIENTS ONLINE & ONSITE EXPERIENCES
IN-APP & ON WEBSITE Al HUMAN ON-SITE EXPERIENCES IN HOLOBOX & AR

A human-like Al agent that instantly answers Al Human in Holobox Al Human for Public Departments

questions and helps customers navigate the website
with ease.

0

Bill Preview

We Transform Life Experiences.

Elevate your brand with Verofax, enable trust, and power
amazing customer ex| periences



https://youtu.be/X0uZBWR8Zwg
https://youtu.be/OSQ2gKcssSI
https://www.youtube.com/shorts/Vsi_TyKhGUo
https://youtu.be/K9smiqRb2Qw

TOTAL ADDRESSABLE MARKET (TAM)

FOR DIFFERENT SECTORS

32118 | 840B S80B S40B

TOURISM SPORTS ENTERTAIMENT CULTURE




ELEVATING CUSTOMER EXPERIENCES

2022

4 client pilots
(ARR $500K)

EXPAND
GLOBALLY

30 paying clients
(ARR $S20M),

S reseller
partners (EU)

N s
FIFAWORLD CUP
o AB InBev (Increase
Engagement)
FIFAWO?:LDCUP 8 paYIng C“ents
Qatar2022 (ARR $1M), reseller
partner (Malaysia)
Y, \
2024
-
) SAUDI MARKET
@5’
Emirates PENETRATION
Flight Carering 10 paying clients
(CARR $3M), 3
’
Ill \Q‘Q‘ partners
udh ... (Saudi Egypt
Ll 2 i Zambia)

2027-30

Né\\\\h 500 paying
clients (ARR
$150M),
25 reseller
partners




Verofax Al Human for Seamless
engagement across touchpoints

A next-gen platform leveraging
Agentic Al Humans for
immersive, intelligent, and
personalized experiences.

Agentic Al Studio — Easy Set-Up

Agentic Al Customer Service Studio

Choose LLM model

Al Human catalo gue

Training datasets

< < < <

Analytics of datalogs

Layer deployment Selection
Website

App

For Businesses & Consumers —



USE CASES - TOURISM & IN APP Al

4 Tour Guide, Explore @ Wafferly Service
kurban - @ Book Al Human Al Find the Best Offers Near You with Al
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USE CASES - RETAIL SHOPPER AND FAN ENGAGEMENT

Al Way Finding

@5 English
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SCAN TO NAVIGATE

In-Mall Al Guide and
Recommendations

AR Treasure Hunt

Al Athlete Emotion
Filled Experiences

Fan Engagement &
@ Recommendations

AR Fan Engagement

Pre-Game Check-In

Welcome to the Treasure Hunt!

! Before we start, let's confirm you're in the location

1o unlock exclusive rewards & enter the draw

© Verify Location


https://youtube.com/shorts/RkCTn4L0EhY
https://www.youtube.com/shorts/avf3uJUNryQ
https://www.youtube.com/shorts/avf3uJUNryQ
https://youtube.com/shorts/RkCTn4L0EhY
https://youtube.com/shorts/QO9eDIWPNRA

EARLY Al SOLUTIONS DEPLOYED - FORTUNE 100 CLIENTS

¢ Food Safety for Airline

e Catering Using Al Vision

* Al-powered Computer Vision for automated tray

setup verification, ensuring compliance and food
safety.

. £ English
Select a Module b 9
to Begin -

* Al Human Avatar for Staff Training

ARR Phase 1: 2024 ARR Phase 2: 2025

S100k $250k

Achieved in Phase 1 by Expected in Phase 2 where full
establishing 1 out of 10 implementation happens with
production line. 10 production line.




EARLY Al SOLUTIONS DEPLOYED in 2022 - FAN ENGAGEMENT

W,

)
S, .
{2

qataress < ABInBev

Brand Engagement
with Al & AR Experiences

Enhanced brand loyalty by offering personalized
experiences and exclusive rewards.

o Increase in consumer
+1 5 /o engagement through mobile

interaction.

Average ARR of c.

S450k+

(2022 - 2024)

THEWORLD 13 YOURS TO TAKE

SELECT YOUR BUD
PRIZES! CONS

STREAMING SERVICE FOR WORLD CUP SEASON

100 BUD COINS

AUTOGRAPHED WORLD CUP JERSEYS

500 BUD COINS




&) vervre & FC BARCELONA
ARR 2026-2030

GROW SPORTS CLUBS REVENUE $5M+

eoe | < U . @ M + O

O First Champlons League home game! GET YOUR TIOGETS

FIRST TEAM - ClI8 - ESPAI BARCA BARCA TEAMS - TIORETS § MUSEY SHOP © BARCA ON
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Verofax becomes new Official Partner of FC
Barcelona in a multi-year agreement

As part of this multi-year partnership, Verofax will offer its wide range of
exclusive services and immersive experiences, creating unique packages that
bring them closer to the passion and excitement of FC Barcelona like never
b Efo re . fcharcelona com

L]
'\ o




BENEFITS OF ADOPTING VEROFAX
CUSTOMER SERVICE AGENT

End-to-End Query
Resolution with Minimal =
Human Escalation

Context-Rich Interactions “predictive
intelligence recommendations have
influenced an average of 26.34% of total
orders, with this figure increasing to
34.71% after 36 months of
implementation.” Source - Salesforce

Multimodal Capability:

Vision + AR +
Conversational Al

Seamless Online +
Physical Deployment

Personalized, Proactive Support
“Personalized Al interactions have
resulted in a 20% increase in customer
retention rates over six months, as
customers feel more valued and
understood.” Source — Hubspot

Lower Training & Support Costs

Improved Customer Loyalty & Brand
Perception “Companies utilizing Al-
driven customer service have reported a
14% increase in support agent
productivity, leading to faster and more
efficient issue resolution.” Source -
Salesforce



STRATEGIC ROLLOUT PLAN

Able to pivot quickly in response to opportunities & sector wide impact.

MVP Lauch

Jan 2025

* Digital Human with
natural voice and text
conversation

* Agentic Al with Call-to-
Action Capability

* Hyper Realistic
Deployment: Holobox

Beta Launch

April 2025

* Online Launch: In-
app and Website

* Physical Launch:
Vision & AR

Enterprise Launch

October 2025

* Multi-language
advanced
conversation

* Agent-to-Agent
interaction capability

Onward
Journey

* Agent-to-Agent
Marketplace

* Enterprise grade
A2A data
exchange module



VEROFAX AGENT-TO-AGENT SUITE

Tech Development (Verofax IP | PCT Application IB2021/053126)

(&

l iy Can | help you?

Text

J

[ Data Collector 2 ]

[ Vero LLM

\

{ Data Collector1
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/

{ Developer Studio

]

[ Vero Digital Human ] [ Vero AR Engine

| . .
j - N Vero Computer Vision
4 )
Customer Service Engine Agent ID
\_ J
> €
4 A
Experience Delivery Engine Exp ID
\_ J
\- v
l
[ Verofax SDK ]
Control
[ Agent-to-Agent Delivery Module H Admin Console j
Plugin Bridge

[ Website ][ Holobox ][ Mobile App ]




4 PATENTS
IN AR, Al, &
DLT

Computer vision Cognitive Al

Personalized Recommendation Al

Al in augmented reality for shoppers

Al analytics for customer service

A2A | Workflow Automation | CTA | Works in Physical Environments | Gamification | Autonomous Decision | Real-Time Analytics | Personalized Context

SINGLE MODE Experience

Agent-to-Agent Customer Service Autonomous Systems

Aisera Sierra \ I) Verofax
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Ultimate.

Forethought Ultimate Al

Manual Systems
(Rule-based)

ao1na@-1ININ | 1enBuliininl | Xn/1N a1qeziwolsn) | ¥v | 3uswAojdaq jedisAud | uewnH [e3biq | uoisip | @210A | 3xaL

*This perceptual map is based on capabilities identified through secondary research and described in the capability
matrix table. Actual features may vary.




WHY THE BEST BRANDS TRUST VEROFAX

CLIENTS RATING FOR VEROFAX MARTECH SERVICE "EXCEPTIONAL"

Award Winning Solution

» Listed on PWC Net Zero Future50 companies

« EGARamp Up challenge on Blockchain Traceability for CBAM Compliance
» End Plastic Waste Innovation Challenge for Traceability & Eco- label

» GITEX 2023 Best Blockchain & Web Technology Award

« LEAP 2023 Best Artificial Technology Award

* Re-source sustainability challenge on Eco- label

» BISB Innovation Challenge on Blockchain Traceability

« C3 Social Impact Accelerator Challenge on Blockchain Traceability

PwC UAE FutureiOO EGA Plug and Play GITEX LEAP
e S8  EcA~  PWGMPLY  ZITEX  LEAP

Clutch T

* h k ok ok 1 2.4 4 2 ¢

Future

ront o SUPERMAOUA

BLOCKCHAIN AND WEB3 DISRUPTOR

Re-source BISB C3 DMCC

resource g €5 X



https://www.zawya.com/en/press-release/companies-news/verofax-is-selected-by-pwc-middle-east-among-top-future50-climatech-start-up-xq0bmynf
https://www.entrepreneur.com/en-ae/topic/future-100-2023/7
https://finance.yahoo.com/news/verofax-wins-emirates-global-aluminum-024318970.html
https://www.linkedin.com/posts/plug-and-play-middle-east_endplasticwaste-activity-7125889847453466625-q1nS?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/future-blockchain-summit1_applauding-our-web3-and-blockchain-supernova-activity-7122827609385648128-op2B?utm_source=share&utm_medium=member_desktop
https://www.bloomberg.com/press-releases/2023-02-16/verofax-wins-artificial-intelligence-award-at-leap23
https://resource-innovation.com/previous-editions/
https://resource-innovation.com/previous-editions/
https://resource-innovation.com/previous-editions/
https://www.fintech-galaxy.com/media-center/news/verofax-wins-bahrain-islamic-banks-bisb-innovation-challenge
https://dhonor-my.sharepoint.com/:i:/g/personal/wassim_verofax_com/EbMV3x4rdzdIgfTW72QQmDEBNymXjkLP03gOfI7GQDso_Q?e=9JVhAQ

LEADING GLOBAL INVESTORS ONBOARD

LEADING VC INVESTORS ON CAP TABLE 16 Al & WEB3 AWARDS

o — v,
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https://www.linkedin.com/posts/future-blockchain-summit1_applauding-our-web3-and-blockchain-supernova-activity-7122827609385648128-op2B?utm_source=share&utm_medium=member_desktop
https://www.bloomberg.com/press-releases/2023-02-16/verofax-wins-artificial-intelligence-award-at-leap23
https://finance.yahoo.com/news/verofax-wins-emirates-global-aluminum-024318970.html
https://www.entrepreneur.com/en-ae/topic/future-100-2023/7
https://www.entrepreneur.com/en-ae/topic/future-100-2023/7

VALIDATED BY
LEADING GLOBAL
PARTNERS

Dendiirre Darail suctamarinn and chs
Products Sustainable asset tracking and validatior

\\”7 Sg;t.airjable asset tracking and validation software © swetwmyis

Overview Plans Ratings + reviews

Contact Me Equip products with a unique digital identity that brings them to life and is interoperable

across stakeholders.

Categorics

Verofax is an asset tracing platform focused on sustainable rating validation. The solution
integrates to Dynamics ERP with ease & speed for quick deployment. Our sustainable
lifecycle tracing promotes sustainable brands and empowers consumers to research and

Support

access products based on rating versus the industry average.

Grant shoppers the possibility to sort by sustainability
Build trust in global trade through democratizing validation of credentials
Offer personalized recommendations to customers through hamessing insights and

preferences. — g F—;ﬂ'
Engage customers with an omnichannel augmented reality interface to promote - @ d t‘ ’{" {/g o N 2
sales i~ AR S

Benefit from granular inventory oversight and increase staff productivity.

Cacs dindiiaaat d La PER cistan

Compliant with Local Regulation

Hl Microsoft a W S

Alibaba Cloud

ORACLE

CLOUD

Quality Assurance & Consulting Partners:
13 ler
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UAE INDEPENDENT CLIMATE CHANGE ACCELERATORS adleaall dalaall aasall
IN-COUNTRY VALUE

2

ALLIANCE
BPG J&Eﬁg R

aglaut olellel ulam] alse WASTE ©
BRAND OWNERS’ PROTECTION GROUP

Gartner




Verofax

Connect - Collaborate — Create

info@verofax.com
verofax.com

EUROPE

Devonshire House, 60 Goswell Road,
London, ECIM 7AD,

United Kingdom

ASIA
V Square @ PJ Centre, Block 6-09-01 Jalan Utara
46200 Petaling Jaya Selangor, Malaysia.

MIDDLE EAST

P.O. BOX 35665, 34, Makam Tower,
Global Market Square, Al Maryah Island,
Abu Dhabi, United Arab Emirates.

AFRICA

Dubai Internet City,
InS Tech Hub,
Suite 34B

CANADA

33 Gerrard street west,
Toronto,M5G 174,
Ontario, Canada

UNITED STATES

651 N Broad St, Suite 206, Middletown,
New Castle, 19709,

Delaware, United States


mailto:info@verofax.com
https://verofax.com/
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